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Company Overview
Siilo, founded in 2016 by Joost Bruggeman (CEO) and Arvind Rao (CFO), is a secure

messaging application for healthcare professionals. In 2023, it was acquired by Doctolib, a
leading European digital health company, and integrated into its platform under the

name Doctolib Connect.

Doctolib Connect aligns with Doctolib’s vision of improving the daily work of healthcare
professionals through modern technologies. The platform facilitates access to care,
simplifies health management, and promotes prevention and continuous follow-up. It
helps healthcare professionals collaborate efficiently, make faster decisions, and optimise

patient care.

More information at about.doctolib.com.

Product Overview - Doctolib Connect
Doctolib Connect is a secure medical messaging application that enables cormmunication

and collaboration between healthcare professionals within their trusted network,
regardless of location. Today, it is the largest medical network in Europe, with more than

1.2 million members who have exchanged over 1 billion messages.

Doctolib Connect is available free of charge for individual users and teams. The secure
messaging platform allows users to exchange messages, documents, images, and videos,
as well as make voice or video calls, all while meeting the highest security and compliance

standards in healthcare.
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Connect for Organisations
This complementary service is designed for hospitals, healthcare organisations, and

medical associations. With Connect for Organisations, these entities gain access to a
closed member directory, shared discussion spaces, and the ability to broadcast
messages. This ensures that their care teams remain informed, connected, and compliant

with regulatory requirements.

Clients and Key Markets
Doctolib Connect is the largest network of healthcare professionals in Europe, with over 1

million members.

The main markets are the Netherlands, Germany, Belgium, the United Kingdom, and
Ireland. The platform is used by internationally renowned institutions such as Erasmus MC
Rotterdam (Netherlands), St. John & St. Elisabeth Hospital (United Kingdom), Mater
Misericordiae University Hospital (Ireland), University Hospital Antwerp (Belgium), as well
as professional associations such as the German Society of Cardiology and the Royal

Dutch Pharmacists Association (KNMP).
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